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Dear Visitor,

I would like to welcome you to Harbour View.

If your visit to us is at a difficult time for you and
your family, please be assured that we are here to help you
in every way that we can.

As you will see, Harbour View is no ordinary funeral facility.

We have a fully serviced funeral home as well as a crematorium and

woodland burial ground. We are very fortunate to occupy a position that enjoys a host of wildlife
and nature along with dramatic views of Poole Harbour, the Purbeck Hills and Corfe Castle.

We believe that we can accommodate most
people's wishes, whether a traditional
ceremony or something more
contemporary or perhaps unusual.

We cater for families from all areas and
from any religious or secular background;
Harbour View is for everyone.

Following a bereavement, everything you
need is available here in one location.

Whether the funeral be a cremation or a burial, from coffin selection to chapel visiting, floristry
and memorial commemoration, it is all under 'one-roof". We are also able to help you to host a
wake for your family and friends, whether this is a cup of tea and cake or a sit-down lunch.

We are pleased to offer guided visits around Harbour View. If you would like a member of our team
to show you around, please telephone in advance so we can ensure staff availability and reserve the
passenger buggy should you require assistance. Those who prefer to explore independently are
welcome to do so without an appointment; the grounds are open daily during daylight hours.

If you would like to speak to us, please call 01202 630111. We will do everything we can to help you.
W Executive Manager of Harbour View
rachellawton@harbourview.co.uk
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OPENING HOURS

For safety, we recommend
visiting graves during daylight
hours. Our Reception is open
Monday to Friday, 8:30am-
5pm, and Saturdays 9:00am-
4pm, with other times available
by appointment. As we may be
with other families or out in
the grounds, please phone
ahead if you will need our
assistance.

FUNERAL TIMES

Although usually during
normal working hours there is
no restriction to times other
than we may need to reflect
overtime costs in our charges.

COFFINS

We have an extensive range
from which you may select.
From veneered woods, to
timber and more sustainable
options like willow/wicker,
cardboard and others. We will
consider alternatives should
you wish to ask.

PREPAID FUNERAL PLANS
We offer pre-paid funeral
plans at Harbour View of
which can be tailored to your
needs. Please see page 17 for
more information.

FEES
Our current price list is
available on our website.
There are no enhanced fees
at Harbour View when
arrangements are made directly
with us or through any Tapper
Funeral Service branch. Our team
can provide quotations based on
your wishes, whether for a funeral
or memorialisation.

FUNERAL
CEREMONIES /SERVICES
We have a number of options

available on site and further afield.

Please see page 4.

REFRESHMENTS FOLLOWING
A FUNERAL

We have a number of options
available. Please see page 11.

MEMORIALS
We have a number of options
available. Please see page 14.

MAINTENANCE /INSURANCE
Memorial stones are durable but
do weather over time. We offer
professional cleaning and
renovation, with weathered and
discoloured stones often greatly
improved. The service is £45 +
VAT, with an additional cost for
letter re-painting if needed.

We also offer memorial
insurance, covering repair or
full replacement should a
memorial be damaged or
stolen, though such incidents
are rare. Please request a
quote if you would like cover.
As insurance is recommended
and offered at a low cost, we
cannot accept responsibility
for any damage to memorials
in the grounds.

GRAVEDIGGING

Grave preparation is always
carried out by our staff. It
involves mechanical
equipment with the earth
from an open grave being
placed to one side, which can
mean temporarily covering
nearby older graves for a day
or two. While this may be
unsettling for visitors, it is an
unavoidable part of managing
an active Woodland Burial
Ground.



EXCLUSIVE RIGHTS OF
BURIAL

Families may purchase the
Right to use a burial or
cremation plot, for 40 years.
You have the option to
extend in 10-year
increments up to 80 years.
A Deed is issued once
payment is complete. Plots
can be chosen well in
advance or at the time of
arranging a funeral.

PROTECTION OF THOSE
BURIED

For a loved one buried at
Harbour View —whether a
full burial or cremated
remains — they are
protected by law and may
not be moved without
formal exhumation consent
from the Ministry of Justice.

RECYCLING & CARE OF
FLOWERS

We are deeply committed to
caring for the environment.
Flowers that have passed
their best are composted,
and any plastic frames or
trays from floral tributes are
collected for re-use.

PARKING

Parking is available every
day during daylight hours,
either near Harbour Lodge
or further along Randalls Hill
by The Barn and at
Reception.

VEHICLES IN THE
GROUNDS

To protect the landscape,
vehicles are not permitted
beyond the car parks. The
gravel paths are for walking
only.

COFFIN CARRYING

We have a traditional wheel
bier and a motorised
converted buggy hearse for
conveying a coffin and floral
tributes around the grounds
of Harbour View. In addition
to this, coffin bearers are used
to pall-bear a coffin in the
traditional and respectful
manner. Mourners may
volunteer to assist with coffin
bearing if they wish. For
Burial, our professional
bearers will be used, in
accordance with Health and
Safety.

TRANSPORT FOR MOURNERS
For those who find walking
difficult, we have buggies to
help move around the
grounds. Transport to and
from Harbour View can also
be arranged for families.

TREES

Trees are planted at our
discretion to preserve the
natural woodland setting and
remain the property of
Harbour View.

FLOWERS & VISITING
Flowers are welcome and can
be arranged through our in
house floristry, to ensure they
reflect the ethos of Harbour
View.

Flowers that are placed on or
around a grave may be
removed by us once they have
withered. Please note our
wildlife have a strong liking
for the taste of most flowers
and may eat fresh blooms.

Families may leave cut flowers
when visiting; we can provide
one small vase per grave.

To keep the grounds tidy,
no other vases or artefacts
are permitted and will be
removed without notice.
Please remove plastic or
cellophane from any
flowers bought, and use
the bins provided across
the grounds.

PERMITTED BULBS &
FLOWERS

The following natural,
woodland-friendly plants
may be planted at the grave
of a loved one:

Clustered Bellflower
Primrose
Lent Lily

Winter Aconite
St John’s Wort
Snowdrops
Field Scabious
Snake’s Head
Musk Mallow
Wood Anemone
Cowslip
English Bluebell
Meadow Cranesbill
Forget-Me-Not
Cornflower
Spring Bulbs

These are best planted
between September and
April.

Please take care not to
disturb neighbouring
graves, and be aware that
mowing and wildlife may
affect plant survival.
Planting is at your own
risk.
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At Harbour View we have a full range of facilities for
a funeral in one beautiful location; from our private
chapel viewing rooms to our refreshments areas

for after a funeral service.

Any type of service, whether it be religious or secular, traditional or
modern, is perfectly acceptable in any of our ceremony halls.

LONG BARROW THE BARN HARBOUR LODGE
Long Barrow is the principal The Barn is a mellow brick The Lodge is a simple, informal
building at Harbour View. building full of character, wooden building resembling a
Opened in 2017, it echoes converted to a high standard log cabin. It is located near the
ancient barrows with grassed while retaining its Victorian Limberlost Junction on the
side walls and a Sedum roof, farming roots. northern side of Harbour View.
ol i e i made of The contemporary, spiritual It is fully serviced with heating,
FuBIEels stone., O, Al (but not overtly religious) toilets, and music and visual
ar‘FvYork, Clreiing el g interior provides a warm setting facilities, and the glass patio
spiritual atmosphere. for services, with space for doors offer peaceful views
The ceremony hall approximately 50 people. across the grounds.
accommodates tiige o sl Large screens support photo The space accommodates up to
gatf}erlr}gs, supported by full and video tributes, and a 30 people, with seating
audiosvisual technology > Llne built-in camera can webcast or  arranged in consultation with
EENErous space — su.1ts record the service if required. the family for an intimate
acoustic music, from piano to _ ' setting,
quartets and small choirs. For post-service gatherings,

_ _ refreshments can be hosted Beyond the patio doors, a
ot [pORlL- e ian i, on-site in our Oak Tea-Room. decked conservatory area

the Purbeck Tea-Room offers
a bright, airy setting with views
overlooking the Purbeck Hills.

provides a comfortable space
for serving refreshments.

TROKES COPPICE CEREMONY HALL & CASTLE VIEW TEA ROOM

Opening in Autumn 2026, Trokes Coppice Ceremony Hall will be a bright, contemporary space
with seating for up to 90 people, offering a flexible setting for both larger gatherings
and more intimate ceremonies. The adjoining Castle View Tea Room will provide a welcoming place
to gather after the service, with refreshments and views across the Purbeck landscape.



OUTDOORS

A funeral service outdoors in the
grounds of Harbour View can be a
very positive experience. There is
something quite profound about
being surrounded by the beautiful
grounds and the sounds of nature
while looking out over the views
beyond on a pleasant day.

We have a number of positions
within the grounds, such as the
Henge and near the lake, which offer
their own unique settings.

However, as there can be no
guarantees with the weather, there is
some degree of risk involved. We
would recommend hiring one of our
Ceremony Halls, as a back-up option,
with weather permitting.

FUNERAL HOME CHAPELS AT
OTHER LOCATIONS

Our funeral homes at Tapper Funeral
Service provide access to a number
of small intimate rooms where a
funeral service can be held prior to
attending Harbour View for the
cremation of burial. For example, our
Ceremony Halls at Poole,
Broadstone, Christchurch and New
Milton.

CHURCH SERVICES

Some families would prefer a service
in their local church prior to
attending Harbour View for the
cremation or burial. We will provide
the necessary hearse and bearers for
this where necessary.

MARQUEE

There are a number of areas at
Harbour View where a marquee can
be erected to accommodate a funeral
service. This may happen to be very
close to a grave that is to be used for
the burial, but not necessarily so.
The size and type of marquee is
selected subject to the needs to the
day but 150 people can be
accommodated.
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We refer to Harbour View as a woodland burial ground,

but this is a term without an exact definition
and perhaps requires some further description.

In essence, a woodland burial is no different from any other
burial in that a person who has died, whether it be their body

or their cremated remains, is interred into the ground.

A woodland burial ground places greater
emphasis on natural surroundings and a
peaceful, organic landscape. At Harbour View,
our woodland is gradually extending into new
areas, alongside meadows that encourage the
return of wildlife and wildflowers to their
natural home.

Families can still commemorate their loved
one in meaningful ways—such as with small
memorial stones or memorial trees—but you
won't see rows of tall headstones or polished
granite. The landscape remains calm, natural,
and safe, making woodland burial a positive
choice for the environment.

Quite simply, woodland burial means
becoming part of preserving our natural
heritage for future generations, while
offering family and friends a gentle, beautiful
place to visit and reflect.

A woodland burial can be arranged directly
with Harbour View or through any Tapper
Funeral Service office. Services may be
religious or secular, and we are open to ideas
that help families create something personal
and meaningful.

Harbour View is divided into distinct areas,
each with its own character. Families are
welcome to choose an area or location that
feels right—whether nestled in the woodland
or in the open with views towards the
harbour and Purbeck Hills. We warmly
encourage you to visit and find the place that
speaks to you.




CREMATORIUM | FUNERAL HOME | WOODLAND BURIAL GROUND

Cremation [wz/ sé:

Harbour View Crematorium is one of only four in Dorset

and the only one that is in the Purbecks.

We specialise in offering a relaxed approach, allowing
plenty of time for families to celebrate the funeral service.

Cremation is different from burial in that
it is not the final stage; the cremated remains
still need a meaningful place of rest.

Some people find lasting comfort in having a
special place to visit. We offer peaceful areas
for the burial or scattering of ashes, with
plots that can be used by families over
generations and marked with a priory or slate
stone memorial.

Other options include memorial trees,
benches, shrubs, and engraved brass plaques.

The online Book of Remembrance, available
through our website, offers a gentle way to
remember someone special, especially for
those who cannot visit Harbour View often.
The Book or Remembrance can be
downloaded or printed, creating a lasting
memory of the wishes from family and
friends.

Harbour View has its own private crematorium,;
situated below the Long Barrow Ceremony Hall.

Ashes can be incorporated into jewellery,
gemstones, or glass artwork, either as a
single piece or as a collection for several
family members to share. Many families
choose to remember their loved one in more
than one way—for example, by purchasing a
grave for long-term visits, scattering a small
amount in a meaningful place, and keeping a
personal keepsake at home.

We warmly encourage family and friends to
join us when ashes are buried or scattered.
Even when only a small portion is being
placed within our beautiful grounds, our in
house celebrant and funeral directors can
provide a small service, in keeping with your
wishes.

Cremation law requires a near relative or
Executor to apply for the cremation and sign
the relevant documentation. After the
cremation has taken place, this person—
known as the Applicant—is the only person
we can take instructions from regarding the
ashes. Written permission must be given to
allow us to take instruction from another
family member, friend, or representative.
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Harbour View has facilities on site to accommodate
all funeral arrangements in a private and peaceful location.

We have extensive free car parking and private rooms
where we meet with families to discuss their wishes.

Based on their instructions we will be able to supply
everything that is needed.

Using our in-house funeral home facilities
means you do not need to appoint an
external funeral director, avoiding duplicated
services and unnecessary costs — for
example, you will only pay for a hearse if you
choose to have a cortege.

Our Chapels of Rest, set beside the old farm
buildings and overlooking the burial ground,
each have private access and a small garden.
Families and friends are able to visit the
Chapel of Rest by booking an appointment
with their funeral director. Should families
wish to visit outside of our opening hours,
the principal next of kin or Executor can be
issued with a key.

We offer a wide selection of coffins and, if
required, traditional hearse and limousines.
Our Jaguar fleet can leave from the family
home, or an agreed location of the families
choosing.

Our vehicles are kept at our sister Tapper
Funeral Service offices in Poole and
Christchurch and are well maintained by our
dedicated staff. Our limousines can seat up to
seven people.




Expressing your feelings at a sensitive and emotional
time can often be difficult.

For centuries people have used flowers to express
their sympathy and thoughts, and this remains the case today.

Different flowers have different meanings, along with colours of
personal choosing, creating a personal tribute to a loved one.

A growing number of families
are mindful of avoiding waste
when choosing flowers,
especially for cremation
services where arrangements
may have limited use
afterwards.

Our Harbour View floristry
creates traditional and modern
designs, often incorporating
natural materials from our
surroundings. We consider both
the primary purpose of the
flowers and any thoughtful
secondary use — such as
decorating a grave or being
enjoyed during post-service
refreshments.

Being part of the Harbour View
team, our florists have access to
all of the information relating to
the funeral and can make
suggestions based on your
wishes.

Our florists encourage
families to choose
arrangements that include
foliage and natural materials
gathered from our own land
at Harbour View.

Families are welcome to join
our florists in foraging and
helping create the tributes, an
experience many find deeply
therapeutic and personally
meaningful. People are often
surprised by the abundance of
beautiful, natural produce
growing here within the
grounds.

Floral tributes hold even
greater meaning when family
and friends are involved and
when we use home-grown
foliage and natural materials
from our own land.

With sustainability in mind,
we are committed to

re-using and recycling
wherever possible and
composting when we
cannot.

Most arrangements include
plastic frames, which we
collect and re-use once the
flowers have served their
purpose. Where suitable,
we also re-use greenery or
wood that has a longer life
than the blooms
themselves.
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Similarly, most bereaved families wish to select music

that reflects the life of the person that has died.

We have modern music facilities in all
ceremony halls at Harbour View and can
play any commercially available piece of
music. There is no charge for using our
music equipment.

If hymns are chosen, we can provide
recorded versions — with or without
choir — or arrange a traditional organist
or other musicians if preferred.

Our Ceremony Halls also feature large
screens, allowing families to share
photographs or videos as part of a visual
tribute. These facilities are also available
within the Tea Rooms across Harbour
View, allowing for further images to be
shown and admired.

Obvitus

Use of photographs and videos during a service help to
create a beautiful and lasting visual tribute. In recent times,
this has become an important part of modern funeral services.

A visual tribute can be as simple as a
single photograph shown throughout the
service, or a slideshow of favourite images
that offers a gentle ‘trip down memory
lane], often set to a meaningful piece of
music.

We create these tributes in partnership
with Obitus.

You'll receive a link to their website,
where you can easily upload photographs
for the slideshow. As all tributes are
produced through Obitus, we're not able
to accept photos or video directly. Obitus
charges a fee based on the service
chosen, which will be added to the final
funeral invoice.



After a funeral, families often like to host their friends
with some refreshments.

This is an opportunity to relax and to remember the person
that has died in a less formal way than during the funeral service.
These events are often referred to as wakes.

A wake is often most
meaningful when it's easy
for everyone to gather —
and hosting it at Harbour
View can offer just that.

We provide a wide range of
menus for any size of
group, from simple tea and
biscuits to hot and cold
buffets with optional
Champagne receptions, all
served by our attentive
waiting staff.

Families can choose from
several rooms for their
refreshments, each with its
own character and
capacity.

The Purbeck Tea-Room,
our largest space adjoining
the Long Barrow, offers
striking views across the
grounds to the Purbeck
Hills.

For those using The Barn,
the adjoining Oak Tea
Room provides a
comfortable setting for
refreshments and
conversation after the
service.

Harbour Lodge is also
available as a separate,
self-contained space —
ideal for smaller gatherings
or families seeking a more
intimate atmosphere.

All of our rooms include modern audio-visual facilities,
perfect for sharing photographic stories
and continuing the celebration of a life.
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Home Farm

Home Farm is an integral part of our grounds and

our environmental vision. It's a working, sustainable farm
managed by our dedicated team to support local wildlife,
reduce our environmental impact, and enrich the lives of those
who visit us. It plays a vital role behind the scenes,

helping Harbour View operate in harmony with nature.

At Harbour View, we believe saying goodbye shouldn't damage the earth. Home Farm is just one
of the many ways we're working to create a greener, more meaningful alternative for families
who value sustainability and connection to the land.

A CIRCLE OF SUSTAINABILITY FROM FARM TO TABLE

Everything at Home Farm plays a part in Our polytunnels are filled with seasonal

our commitment to operating responsibly produce — fruits, vegetables, and fresh

and sustainably. herbs used by our catering team for
funeral gatherings, remembrance teas, and

Alongside our solar energy, natural burial community events. Sharing food grown on

options, and low-impact practices, Home the same land where families come to

Farm helps us reduce our environmental remember brings a gentle sense of comfort

footprint while enhancing the natural and connection.

beauty of the site.

We minimise pesticide use, compost floral
tributes and food waste to avoid landfill,
and encourage natural coffins to lessen the
ecological impact of each service.

Since 2005, more than 10,000 trees have
been planted across the grounds, and our
metal recovery programme has raised
thousands of pounds for local hospices.

Home Farm is simply the latest chapter in
our ongoing dedication to caring for the
environment.



RARE BREED CHICKENS AND
HOME-PRODUCED HONEY

Our rare-breed chickens are one of
the quiet joys of Home Farm. Their
flock, usually numbering between
50 and 100, is lovingly cared for by
our team, and their eggs are used
in our kitchens — adding another
gentle layer of natural, sustainable
self-sufficiency to everything we
do.

Our beehives play an equally
important role. The bees support
pollination across the site,
strengthening biodiversity and
producing honey that our catering
team uses in cakes and
refreshments. It’s all part of our
commitment to working with
nature.

WILDFLOWERS AND
BIODIVERSITY

Wildflowers bloom throughout our
grounds, bringing colour and calm
while providing vital support for
bees and other pollinators.

Our in-house floristry team uses
these blooms to create natural
floral tributes and arrangements,
offering a reminder that nature can
be part of every farewell.

We've also installed a purpose-built
bat hotel, giving native bat species
a safe place to roost and helping
protect these important nocturnal
pollinators.

ORCHARD

Our orchard also provides fruit for
cakes, preserves, and refreshments
served across Harbour View. It’s a
simple, meaningful way the land
supports those who visit, creating
a quiet feeling of everything
coming full circle.
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Cremated remains can be used in a variety of
meaningful ways, and even a small amount can create
a lasting keepsake.

Families may choose personal items to keep at home or wear, while still
being able to bury or scatter the main portion of the ashes.

JEWELLERY MEMORY BOOKS

Many families choose jewellery that Creating a memory book can be a

hOldS, 2 sl Bl olf Al comforting and reflective process. These
remains, sehzs g locket' Sl B TR books often bring together photographs,
'cham.. Ashes can also be mcgrporated stories and treasured moments, and can be
INto rings, penfiants or cuffhnks. printed for different family members and
FOI? e Easlding sorpet.hmg ety future generations. We can help design,
unique, the carbon within cremated compile and print memory books to ensure

IHENENLS can.be transformed mFO el they become a cherished part of your
gemstone with the same qualities as a family’s history.

diamond, which can then be set into
any piece of jewellery.

GLASS ART

Cremated remains can be combined
with coloured glass to create a
beautiful, patterned wall piece. A range
of designs are available, or a bespoke
artwork can be created as a one-off
tribute.

KEEPSAKE URNS

Small keepsake urns allow a discreet
amount of cremated remains to be kept
at home. Our collection includes
ceramic, metal, wooden and
biodegradable designs, offering
something to suit every preference.
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We offer a number of ways to commemorate the person
that has died using memorials designed to complement
the natural landscape we inhabit.

You will not find any large headstones or polished granites;
these would not be in keeping with a woodland burial ground.
All memorials are supplied by us and must be ordered via our office.

The principal memorial at Harbour View is a grave with a low-lying tablet, engraved with the
name and chosen words of commemoration. We offer a range of materials and sizes, reflecting
the different dimensions of full-size and cremated-remains graves. Cremated-remains graves,
though smaller, can hold the remains of several family members over time. A grave provides a
permanent resting place, a point of family connection, and a private space for remembrance.

MEMORIAL STONES

Memorial stones are available in priory or To ensure long-term care of your memorial,
slate, each a wedge-shaped tablet that lies flat, ~ we recommend a maintenance agreement.
with the angled face making inscriptions easy For a modest annual fee, we will clean the

to read and helping rainwater run off. stone as needed, and lift and re-set it once a
Close to the grave they are visible, but from a year (this does not include re-painting the
distance they sit discreetly within the inscription, which we will advise on if needed).
landscape. We also recommend taking out memorial

insurance, as occasional damage can occur and
is not always traceable. Insurance is low-cost
and helps remove the financial burden should
your memorial ever be damaged.

For full-size graves, 18" x 12" tablets are
available in landscape or portrait. Smaller
tablets (up to 12" x 12") are used for
cremated-remains graves.

All sizes and materials are kept in stock, but
due to strict memorial criteria, orders must be
placed through our office.

Priory — A warm, light-cream stone with a traditional, timeless appearance. The
inscription is finished in black, giving a clear, elegant contrast.

Slate — A dark grey, highly durable material with a natural beauty. Inscriptions can
be cut in a deep unpainted V for a light-and- shadow effect, or cut and finished in
light grey paint.




MEMORIAL TREES AND SHRUBS
Harbour View is home to thousands of
trees and shrubs, from long-established
specimens to newly planted saplings,
set among formal borders, hedgerows,
and our woodland burial areas. Families
may choose a tree or shrub as a
memorial, marked with an engraved
brass plaque on a wooden stand.
Memorials are leased on an ongoing
basis, with no minimum term, from £5
per month by direct debit.

Although dedicated to a family, each
tree or shrub remains part of the wider
landscape, and our team carries out all
maintenance to preserve the natural
character of the grounds.

PRIVATE MEMORIAL GARDENS
Families may also create a private
memorial garden within a dedicated
area of Harbour View. The size and
location are agreed on request, and our
head groundsman will help shape the
design, including the style of memorial.
Many of these gardens enjoy peaceful
views towards Purbeck and Poole
Harbour.

MEMORIAL BENCHES

Memorial benches are placed
throughout Harbour View, typically
along pathways and hedgerows. All
benches remain available for any visitor
to use, even when fitted with a
memorial plaque.

Families may purchase a brass plaque to

commemorate a loved one, with the
plaque position leased for as long as
they wish, with no minimum term.
Costs start from £5 per month, payable
by direct debit.

BOOK OF REMEMBRANCE

While Harbour View does not have a
printed book of remembrance, our
website hosts a modern digital
version. For every person who has
died, their own dedicated page allows,
families to add memories, stories, and
photographs if they wish. This online
book offers a meaningful memorial,
especially for those who cannot visit
Harbour View regularly.

FENCE RAILING PLAQUE

Post and rail fencing is used
throughout Harbour View to define
different areas, many of which are also
used for scattering cremated remains.
Families may choose a brass plaque to
be fixed to a selected section of fence,
engraved with their chosen wording.
Plaque positions are leased for as long
as the family wishes, with no minimum
term, from £3 per month by direct
debit.
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Planning ahead for your funeral is one of the most thoughtful
things you can do. Many people never discuss their wishes,
which can leave loved ones facing worry and uncertainty.

A funeral plan is a simple way to remove that burden —

and it can offer real financial benefits too.

PLANNING AHEAD

Planning your own funeral is never easy, but a
pre-paid plan can bring real peace of mind.

Your wishes are recorded, and your chosen
funeral director’s costs are covered. If your
requirements stay the same, your family won't pay
anything further towards these costs, regardless
of future price changes.

You can also include a contribution towards
third-party fees such as cremation and officiant
costs. These are outside our control, so if the plan
value doesn't fully cover them at the time of need,
there may be a balance to pay.

PERSONALISING YOUR FUNERAL PLAN

Every funeral at Harbour View is unique, and your
plan can reflect that. Whether you prefer a simple
cremation or a more detailed service, you can
choose from set plans or create something truly
personal. Once fully paid, plans can be amended
or added to, and any special requests — such as
music, readings, or personal touches — can be
recorded and kept safely until needed.

BACKED BY A TRUSTED,

NATIONAL PROVIDER

Our funeral plans are provided by
Ecclesiastical Planning Services Limited,
which is part of a specialist, UK-based
financial services group. All funeral plan pre-
payments are held in individual whole of life
assurance policies for your peace of mind.

FLEXIBLE PAYMENT OPTIONS

Plans can be paid in a single payment, over
instalments, or a combination of both.
Instalments of two years or more include an
additional cost and are subject to eligibility.

COSTS AND KEY INFORMATION

Costs vary depending on your choices, and
we're always happy to help you create a plan
that suits you. All plans include a £325
administration fee, charged by Ecclesiastical.

<% ecclesiastical

Planning Services

Tapper & Son (Poole) Ltd. trading as Tapper Funeral Service Limited is an Appointed Representative of Ecclesiastical Planning
Services Limited Reg. No. 2644860, registered in England at Benefact House, 2000 Pioneer Avenue, Gloucester Business Park,
Brockworth, Gloucester, GL3 4AW, UK, which is authorised and regulated by the Financial Conduct Authority.

Firm Reference Number 958152. The Financial Conduct Authority regulates pre-paid funeral plans only.
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Contact us Z/M/DL'/BC&(}/LS

ADDRESS: Randalls Hill, Lytchett Minster, Dorset BH16 6AN
WEBSITE : www.harbourview.co.uk
EMAIL : rachel.lawton@harbourview.co.uk

TELEPHONE NUMBER : 01202 630111 (24 hour service, every day of the year)

FINDING US

Harbour View has several entrances — while
these are all close together and around just
the one site, it is worth checking in advance
which entrance you are heading for. T

The main entrance and car park to Harbour
View has the following geographic references:

e What3Words: ///speeds.hurray.icon The Harm
e Grid reference: SY 96808 94096

e Lat/Long: 50.74645, -2.04649

Harbour View Sile Koy
SOCIAL MEDIA

Stay connected with us through our social
media channels. We share gentle glimpses of

the grounds, updates on our facilities, G T
community events, wildlife moments, and
stories that reflect the calm, natural beauty
of the place so many families choose for
ATTENDING A SERVICE ?

remembrance.
Please follow the below What3Words

Simply scan or press the below QR Codes to for each Ceremony Hall Car Park:

follow us: Harbour Lodge: // /grasp.motored.jiggle

The Barn: ///thigh.author.claim
Long Barrow: ///speeds.hurray.icon



https://www.instagram.com/harbourviewcrematorium/
https://www.facebook.com/harbourviewwoodlandburial
http://google.com/maps/place/Harbour+View+Crematorium,+Funeral+Home+and+Woodland+Burial+Ground,/data=!4m2!3m1!1s0x0:0xb013a473a2842764?sa=X&ved=1t:2428&ictx=111

	Welcome
	Rachel
	A guide to Harbour View
	OPENING HOURS
	For safety, we recommend visiting graves during daylight hours. Our Reception is open Monday to Friday, 8:30am–5pm, and Saturdays 9:00am-4pm, with other times available by appointment. As we may be with other families or out in the grounds, please phone ahead if you will need our assistance.

	FUNERAL TIMES
	Although usually during normal working hours there is no restriction to times other than we may need to reflect overtime costs in our charges.

	COFFINS
	We have an extensive range from which you may select. From veneered woods, to timber and more sustainable options like willow/wicker, cardboard and others. We will consider alternatives should you wish to ask.

	PREPAID FUNERAL PLANS
	We offer pre-paid funeral plans at Harbour View of which can be tailored to your needs. Please see page 17 for more information.

	FEES
	FUNERAL CEREMONIES/SERVICES
	We have a number of options available on site and further afield. Please see page 4.

	REFRESHMENTS FOLLOWING
	A FUNERAL
	We have a number of options available. Please see page 11.

	MEMORIALS
	We have a number of options available. Please see page 14.

	MAINTENANCE/INSURANCE
	Memorial stones are durable but do weather over time. We offer professional cleaning and renovation, with weathered and discoloured stones often greatly improved. The service is £45 + VAT, with an additional cost for letter re‑painting if needed.
	We also offer memorial insurance, covering repair or full replacement should a memorial be damaged or stolen, though such incidents are rare. Please request a quote if you would like cover. As insurance is recommended and offered at a low cost, we cannot accept responsibility for any damage to memorials in the grounds.
	GRAVEDIGGING Grave preparation is always carried out by our staff. It involves mechanical equipment with the earth from an open grave being placed to one side, which can mean temporarily covering nearby older graves for a day or two. While this may be unsettling for visitors, it is an unavoidable part of managing an active Woodland Burial Ground.
	EXCLUSIVE RIGHTS OF BURIAL
	PROTECTION OF THOSE BURIED
	RECYCLING & CARE OF FLOWERS
	PARKING
	VEHICLES IN THE GROUNDS
	COFFIN CARRYING
	TRANSPORT FOR MOURNERS
	TREES
	FLOWERS & VISITING
	TROKES COPPICE CEREMONY HALL & CASTLE VIEW TEA ROOM


	OUTDOORS A funeral service outdoors in the grounds of Harbour View can be a very positive experience. There is something quite profound about being surrounded by the beautiful grounds and the sounds of nature while looking out over the views beyond on a pleasant day.  We have a number of positions within the grounds, such as the Henge and near the lake, which offer their own unique settings.  However, as there can be no guarantees with the weather, there is some degree of risk involved. We would recommend hiring one of our Ceremony Halls, as a back-up option, with weather permitting.
	FUNERAL HOME CHAPELS AT OTHER LOCATIONS Our funeral homes at Tapper Funeral Service provide access to a number of small intimate rooms where a funeral service can be held prior to attending Harbour View for the cremation of burial. For example, our Ceremony Halls at Poole, Broadstone, Christchurch and New Milton.
	CHURCH SERVICES Some families would prefer a service in their local church prior to attending Harbour View for the cremation or burial. We will provide the necessary hearse and bearers for this where necessary.
	MARQUEE There are a number of areas at Harbour View where a marquee can be erected to accommodate a funeral service. This may happen to be very close to a grave that is to be used for the burial, but not necessarily so. The size and type of marquee is selected subject to the needs to the day but 150 people can be accommodated.
	Burial
	Cremation and Ashes
	Funeral Home
	Floristry
	Music and Visual  Reproduction
	Wakes and Refreshments
	A CIRCLE OF SUSTAINABILITY
	FROM FARM TO TABLE
	RARE BREED CHICKENS AND HOME-PRODUCED HONEY
	WILDFLOWERS AND BIODIVERSITY
	JEWELLERY
	KEEPSAKE URNS
	MEMORY BOOKS

	Memorials within  Harbour View
	We offer a number of ways to commemorate the person  that has died using memorials designed to complement  the natural landscape we inhabit.  You will not find any large headstones or polished granites;  these would not be in keeping with a woodland burial ground.  All memorials are supplied by us and must be ordered via our office.
	The principal memorial at Harbour View is a grave with a low‑lying tablet, engraved with the name and chosen words of commemoration. We offer a range of materials and sizes, reflecting the different dimensions of full‑size and cremated‑remains graves. Cremated‑remains graves, though smaller, can hold the remains of several family members over time. A grave provides a permanent resting place, a point of family connection, and a private space for remembrance.
	MEMORIAL STONES Memorial stones are available in priory or slate, each a wedge‑shaped tablet that lies flat, with the angled face making inscriptions easy to read and helping rainwater run off.  Close to the grave they are visible, but from a distance they sit discreetly within the landscape.
	For full‑size graves, 18" x 12" tablets are available in landscape or portrait. Smaller tablets (up to 12" x 12") are used for cremated‑remains graves.
	All sizes and materials are kept in stock, but due to strict memorial criteria, orders must be placed through our office.
	To ensure long‑term care of your memorial, we recommend a maintenance agreement.  For a modest annual fee, we will clean the stone as needed, and lift and re‑set it once a year (this does not include re‑painting the inscription, which we will advise on if needed).  We also recommend taking out memorial insurance, as occasional damage can occur and is not always traceable. Insurance is low‑cost and helps remove the financial burden should your memorial ever be damaged.

	MEMORIAL TREES AND SHRUBS Harbour View is home to thousands of trees and shrubs, from long‑established specimens to newly planted saplings, set among formal borders, hedgerows, and our woodland burial areas. Families may choose a tree or shrub as a memorial, marked with an engraved brass plaque on a wooden stand. Memorials are leased on an ongoing basis, with no minimum term, from £5 per month by direct debit. Although dedicated to a family, each tree or shrub remains part of the wider landscape, and our team carries out all maintenance to preserve the natural character of the grounds.
	PRIVATE MEMORIAL GARDENS Families may also create a private memorial garden within a dedicated area of Harbour View. The size and location are agreed on request, and our head groundsman will help shape the design, including the style of memorial. Many of these gardens enjoy peaceful views towards Purbeck and Poole Harbour.
	MEMORIAL BENCHES Memorial benches are placed throughout Harbour View, typically along pathways and hedgerows. All benches remain available for any visitor to use, even when fitted with a memorial plaque. Families may purchase a brass plaque to commemorate a loved one, with the plaque position leased for as long as they wish, with no minimum term. Costs start from £5 per month, payable by direct debit.
	BOOK OF REMEMBRANCE While Harbour View does not have a printed book of remembrance, our website hosts a modern digital version. For every person who has died, their own dedicated page allows, families to add memories, stories, and photographs if they wish. This online book offers a meaningful memorial, especially for those who cannot visit Harbour View regularly.
	FENCE RAILING PLAQUE Post and rail fencing is used throughout Harbour View to define different areas, many of which are also used for scattering cremated remains. Families may choose a brass plaque to be fixed to a selected section of fence, engraved with their chosen wording. Plaque positions are leased for as long as the family wishes, with no minimum term, from £3 per month by direct debit.
	PLANNING AHEAD
	PERSONALISING YOUR FUNERAL PLAN
	COSTS AND KEY INFORMATION

	Contact us and Directions

